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Marina Overview

Electricity

Security Washrooms

Rubbish
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Marina trollies

Marina trollies are available at most
pontoon exits. They require a £1or
€1 coin to release them.

Laundry

Two self-service, coin-operated
washing machines and dryers are
available in the laundry room in

the marina reception building. A
standard wash is £3 and £1 gives 30
minutes of drying time. We do not
provide washing detergent. There

is aniron and ironing board also
available for use.

Waste water pump outs
Please do not dispose of waste
water into the marina. Waste water
pump outs, operated by the marina
team, are available at almost every
berth. Please contact the marina
reception to check availability,
organise a time and confirm the
current charge.

ATM

There are cash ATMs at the Tesco
and Waitrose supermarkets, and in
The Tower Hotel reception.

Mail

There is a post box on Marble
Quay (at the south east corner of
the Centre Basin) and another in
Thomas More Square.
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Conditions of mooring

A copy of our full conditions of
mooring is available from the marina
reception or through our website.
Please note that swimming, fishing,
drone photography and boat repairs
with power tools are not permitted
in the marina.

Securing your boat

We recommend at least two bow
lines and a stern line when mooring
bows-in (vice versa for stern-in).

At least one line should go to the
perimeter pontoon. Please do not
adjust the position of the cleats. If
you need assistance please contact
marina reception.

Wildlife

The marina is home to a variety
of species of water birds and fish.
A wildlife trail details these, with
information boards displayed
around the marina perimeter.

Preparing to leave

Whilst you may have just arrived, please take a few moments to familiarise
yourself with the procedure for your departure.

Booking a lock-out time

Please contact the marina reception during the day before your departure
to organise your lock out time. We will ask for your preferred departure time
but, please be flexible as we are obliged to group yachts together to optimise
the locking time available.

The lock operates approximately 2 hours before and 12 hours after high
water (London Bridge) between the hours of 0600-2030 during the summer
season (April - October) and 0800-1800 in the winter season. All locking
operations must be completed in these times.

Our lock operating times, by month can be found on our
website: www.skdocks.co.uk/marina/#Locking_Times
or by scanning this QR code. Times are also displayed at
the marina reception.

Payments
Payment by debit and credit cards. We do not accept cash, cheques or
American Express cards.

Your access cards and any loaned equipment will be collected by our team
after you have secured your boat in the lock.

Locking Out

About 15 minutes before your lock out, one of our Dockmasters will make an
announcement on VHF Ch 80 and confirm the vessels involved in the lock
out and a preferred order for entering the lock.

If you require a bridge to be lifted or opened, this will also be confirmed.
As you will remember from your arrival, there is a floating pontoon on
the eastern side of the lock. If the lock is busy, you may be asked to raft
alongside another boat, or tie up to the wall on starboard side and adjust
your lines as the water level changes.
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Safety & Security

In the event of an
incident, please
do what is safe to
deal immediately
with the situation.
Emergency
information is
displayed on the
inside of every
pontoon gate.

The pontoons are
equipped with
SOS bollards,
which when
opened, activate
an alarm to
summon help. They also contain some necessary safety equipment.
Please also summon help by VHF Ch 80/16 or by telephone:

SKD Security Control (24 Hours)
+44 (0)207 264 5296

Marina Office
(during operating hours, 0900-1700hrs)
+44 (0)207 264 5312

UK Police / Fire / Ambulance
999 /112

The Rendezvous Points are
RV1 Marble Quay/Outside Dickens Inn
RV2 Elephant Gate/Outside Ivory House
RV3 The Piazza/Outside Slug & Lettuce

What3words
Marina Reception: angle.proud.rooms



History

Charm 200 years
in the making

Docks on fire,
warehouse
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Connecting to WiFi

To connect to our WIFI network, you first need to register with a valid
e-mail address.

Step 1

Connect to _SKD Marina Visitor using the password “VisitorSKD”

Step 2

If you have previously registered, please login

Step 3
If not, click on the “Register Here” link at the bottom
of the page.

Step 4
On the WIFI registration page, you will need to submit your full name, e-mail
address, boat name, and type of mooring.

Agreeing to our Terms & Conditions is a required field, you can choose
whether or not you would like St. Katharine Docks Marina to contact you for
future events and offers.

Step 5

Once you have registered, please login and get connected.
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e Access via private entrance

* Separate parking, washroom
& laundry facilities

 On berth pump out (shared)

« Contactless electricity provision
(additional cost)

BARGE WORLD &

High Leisure Moorings . CCTV
(5 nights per week)

—
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TYHA — 5 Gold Anchor Marina "
e 450 Berths e Leisure and Visitor
e Chandlery Moorings

« Diesel and Petrol  Boat Sales

« Elsanand PumpOut * 24/7 CCTV Security Telephone: 01932 243722

« River and Tidal « Local Shops, Bars Email: office@sheppertonmarina.co.uk
Cruising and Restaurants www.sheppertonmarina.co.uk
e 22Ton Crane * Local Attractions )

Hardstanding e Events

Harleyford office: 01628 569888
Email: harleyford@boatshowrooms.com

BOAT SHOWROOMS

www.boatshowrooms.com

Hamble office: 02380 458990
Email: hamble@boatshowrooms.com
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Boat Supplies

& Services

Fuel

Thames Marine Services (TMS)
operate the fuel barge ‘Heiko’ on
the river, moored less than 500m
downstream of the marina’s lock
entrance.

By prior arrangement and for large
quantities, TMS will also visit the
marina with their smaller vessel,
usually ‘Conquestor’. To organise
this please contact TMS directly.

0203 935 4814 / 07827 816004
thamesmarineservices.co.uk

There is also a 24-hour fuel station
on The Highway, E1W 2BN, a
15-minute walk from the marina.

Marine engineering
services & parts

Volspec

Volvo Penta specialists
01621869756
www.volspec.co.uk

Paul Hastings
Deliveries, engineering services
07966 884479

Yacht Protect
07877 418330
www.yachtprotect.uk

Lindon Lewis
01932 247427
www.pushtheboatout.com

Gillingham Marine Engineering
01634 281333
gillingham-marina.co.uk

Chandlery,
hardware & gas

ASAP Supplies

Online chandlery supplier
01502 716993
www.asap-supplies.com

Wolsley Plumb
020 7553 2945
www.wolseley.co.uk

London Gases
0208 807 4633
londongases.co.uk

Boat Parts & refits

Dennetts Boat Builders
01932 563448
www.dennettboatbuilders.co.uk

Harbour Marine Services
01502 724721/ 01473 554300
harbourmarine.co.uk

To order on the internet for
delivery to the marina reception;
Your boathame, c/o St. Katharine
Docks Marina, 50 St. Katharine's
Way, London, E1W 1LA
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Enjoying your stay

The Piazza and
Commodity Quay

Ivory House

Marble Quay

Thomas More Square




Exploring London DNAM S

SOUTHWOLD

= '@' Tube/DLR

The nearest underground station is Tower Hill, and is served by the

District and Circle lines. Tower Gateway station is also just a short walk -

away and served by the DLR (Docklands Light Railway). National Rail

and Elizabeth Line services are available from Liverpool Street Station O 0

which is a 26-minute walk. The cheapest travel available is by using an

Oyster Travelcard or a contactless bank card. Visit the marina reception ® P

for a tube map or collect one at Tower Hill station. lp O 5 0 Sh
% lp

'@' Riverboat
Cruise boats and river ferries run from Tower Bridge Quay (previously Be\’on d B@\]O“ (I

known as St. Katharine’s Pier) and Tower Pier respectively. Cruises can

be booked through Crown River Cruises. Thames Clippers (Uber Boats) H]@v Pﬂl ; A\Ie H]ei Pale Ale

provide ferry travel to Greenwich and West London from Tower and
London Bridge City piers.

54

For more information visit: www.tfl.gov.uk/modes/river

E Taxis

There is a taxi rank at the reception area of the Tower Hotel, near the
lock entrance. Taxis are normally available 24hrs a day.
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Ghost Ship ©.

YO Cycling

Santander Cycles is London’s self-service, bike-sharing scheme for
short journeys. There are 3 bike docking stations nearby at Tower
Gardens near Tower Hill Station, St. Katharine's Way near HMS
President, and Nesham Street near Waitrose.

Ghostg Ship ¢

30 minute journeys cost £1.65, £3 for a Day Pass, and there is no need _ ] p—— | S “l’ [‘f,; % f:rinh;; |
to pre-register, just visit a docking station. To find out more about the INAMg JHEEE : \  ADNAK o
scheme, visit: tfl.gov.uk/modes/cycling/santander-cycles. p .
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Marina Merchandise

We have a collection of SKD Marina
merchandise available for purchase
from the marina reception. These
include mugs, tote bags, tea towels,
keyrings, pennants, SKD tea and
‘Jumbo’ our soft toy elephant, there
is something for all.

Local Amenities

John Harding Hair & Beauty

Lagoon Dry Cleaners

Tesco Express

Waitrose St. Katharine Docks

The Ivy Hair and Beauty

Aron Specialist Dry Cleaners

Fitness First



Local Attractions

The Tower of London

London’s iconic fortress, infamous
prison and World Heritage Site.
Step back in time and get up close
to the Crown Jewels, meet the
Yeoman Warders and legendary
ravens.

8-minute walk - 0.2 mile
Website: www.hrp.org.uk/tower-
of-london

Tower Bridge

Take in extraordinary views from
its glassfloor walkway and explore
the inner workings and history of
this magnificent Victorian bridge.

4-minute walk - 0.2 mile
Website: www.towerbridge.org.uk

HMS Belfast

Hailed the most significant
surviving Second World War Royal
Navy warship, the HMS Belfast is
thought to have fired some of the
first shots at the D-Day landings. It
also served in the Arctic Convoys
and in the Korean War.

13-minute walk - 0.6 mile
Website: www.iwm.org.uk/visits/
hms-belfast

Jack the Ripper Museum

and Tour

Step back in time to London 1888
and discover story of the Jack

the Ripper murders. Visit the
dedicated museum, spread over 6
floors, and retrace his steps with a
walking tour from Tower Hill.

13-minute walk - 0.6 mile
Website: www.
jacktherippermuseum.com

Spitalfields Market

Spitalfields covered market is
open seven days and is the place
to find cutting-edge fashion,
unique crafts and lunch/dinner,
with its array of food outlets.

24-minute walk - 1.1 mile
Website: www.spitalfields.co.uk

Shoreditch

Just east of Spitalfelds Market,
trendy Shoreditch is home

to quirky bars, diverse world
eateries, bowling and vintage
clothing. Brick Lane Food Hall and
Vintage Mecca are must visits.

27-minute walk - 1.2 mile
Website: sundayupmarket.co.uk
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Metered Electricity

A metered electricity socket is provided at each berth. You have been
provided an electricity account for the duration of your stay, and you will
pay for the electricity you have consumed, when you depart the marina.

To connect to electricity
Plug in to your allocated socket numbered

Go to the nearest keypad pedestal

On the keypad, enter #_ — _#

Wait for the display to confirm the socket is on. If you remove your plug, you
will need to re-establish the power connection by following the instructions
above.

To get a balance enquiry on the pedestal display, key in the same 4-digit
code, but with an * either side.

If you experience any problems, please contact the marina reception on:
+44 (0)20 7264 5312 or, out of hours, call SKD Estate Security: +44 (0)20
7264 5296
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Porter card t

We are pleased to offer you
exclusive privileges and discounts
at the wonderful restaurants,

bars and services at St.

Showcase

(14

Katharine Docks.

By curating exceptional high-quality works that challenge the
status quo and bring fresh perspectives to the global art scene,
we are reshaping the narrative of what art can be. 99

The Art Space Art Fair will be
taking over the prestigious
Dockside Vaults at St Katharine
Docks showcasing an impressive
array of never-before-seen pieces
from world-renowned artists and
exciting new talent.

With a mission to celebrate
artists and ensure they receive
the recognition and reward they
deserve for their creativity.

Cote Emilia’s Pasta

For details visit www.skdocks.co.uk/porter

< or scan this QR code to find out the latest deals Reserve your free tickets online

now to be part of this art
revolution.

~

to get your
free tickets

Card missinge Please ask at Marina

i ) . "
reception for your Porter card. 14th - 25th March 2025 _ bﬂ'ﬂ'!;t?:!t
Lhouette Lhouette
o Watch this space
Dockside Vaults This travelling art extravaganza will visit some of the
. world's most iconic cities this year, including Monaco,
\ / St. Katharine Docks Marbella and Seville. Check our website below.

London

T .
SKO | 26 artspacefairs.com
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